NOAITIKH AIAXEIPIZHZ AITIAZEQN

1. Avtikeipevo

Jupdwva pe tnv Mpagn Exktedeotikng Emutpornrg 89/05.04.2016 tng Tpamelog tng
EANaSOG pe Titho «EEETaon autidoewv armo aoaliotikouc SiapueocodaBntécy (O.E.K. um.
op. 1050/B/14.04.2016 — edpe€nc n «Anodacn»), n Etatpia pe tnv emwvupia ANAPEAS
KAAAEPTHZ & ZIA EE, TEMH 123048009000 kot To SLakpLtiko Titho EMENAYZH
AIOANAIZTIKOI MPAKTOPEZ, (edeng n Etaupiay), €xel uloBetroel katl epapudlel TN
ntapoUoa MoAttikn Ataxeipiong ALTLAcEwWV.

Me tnv NoAttkn auth n Etaupia Ssopevetal vo poBaivel 0 OUCLOOTIKI Kl
OVTLKELUEVLKN SLEPEUVNON OAWY TWV ALTLACEWV TIEAATWV TNG N TPTWV avapopLkd Ue
TpolovTa Kal UTINPECieC aodaALOTIKWY ETILXELPNOEWV Ta omola n Etoupia mpowbel oto
KOLVO UTIO TNV BLOTNTA TG WS AdPaAloTikOg AlapecolaBnthc. Zuykekpluéva, n Etatpia
ue tnv emwvupio ANAPEAY KAAAEPTHE & ZIA EE TEMH 123048009000 kot TO SLAKPLTIKO
Titho «EMENAYZH ASDAAIZTIKOI MPAKTOPES », 0loKeL VOUIIWG Spactnplotnta
AodaliotikoU Mpaktopa Kot £xeL eyypadel oto olkelo Mntpwo AcHaALOTIKWY
AlapeocohaBntwy mou tnpeital oto EmayyeApatiko EmpeAntrplo Nepatd pe AplBud
ElStkou Mntpwou 43.

H yvwoTtomnoinon tuxov altidoewy KatadelkvieL To Babuo Lkavomoinong Twv meAatwy
NG Etatpiog kat tng eMTpENEeL va evtomilel eykaipwg evexOeVEG ASUVOULEG KaL VAL TLG
OVTLUETWTTIIEL ATIOTEAECUATLKA, LE OTOXO TN BeATiwan tou emunmédou eEunnpetnong Kot
™G StaopAaAong TN MoLOTNTAG TWV 0oPAALCTIKWY TIPOLOVTWY KOl UTTNPECLWY OTNV
npowBnon Twv onoilwv poPaivel KATA TA AVWTEPW.

H Etaupia deopevetal va kataBAaAAeL kaBe duvatr mpoonabela yla TV AuUeon,
OVTLKELEVLKN KOl AUEPOANTITN SLaXElPLON TWV ALTIACEWY TWV TIEAATWY TNG /Kot Tpitwy,
OUYKEVTPWVOVTAC Ta amapaitnta oTolxeia kot mAnpodopieg, ocupudwva e TNV Loxvouoo
vopoBeoia, pe yvwpova tv KaAn miotn KoL To 6eBacuo oTnyv mpooTacio Twy
TPOCWTTILKWY 6eSopévwy. EmumAéov péow NG Sladikaoiag SLayelpLonG aLTLACEWY N
Etaupia kaAeital va emAUoEL EVOEXOUEVEG KATAOTACELS CUYKPOUGNG CUUDEPOVTIWV.

2. Baowkeg Evvoleg

JUpdwva Ue to apbpo 2 TnG avwtépw Anddaaong tng Tpanelag tng EAAGSOC:

Q¢ «attiaon» voeital n £yypodn SnAwaon ducapEokelag mou ansubUvetal o
AcdaAloTikO AlapecolafnTr and npocwmo o YIveTal anodEKTNG TwV UTINPECLWY TOU
AcdaAlotikoU AlapecolafnTr, onwg autég mpoadlopilovtal oto apBpo 2 map. 3 kat 7
tou MM.A. 190/2006. Itig attiaoslg Sev mepthappBavovrtal avayyeAlec amattioswy n
aLtnoelg anolnuiwong oUTe OMAQ ALTHUOTO TIOU OXETI{OVTOL UE TNV EKTEAECH TOU
aodaliiotnpiov cupBoraiou kat TNV apoxn MAnpodopLwv | SLEUKPLVICEWV.

QG «QUTIWUEVOC» VOEITOL TO IPOCWTTO TTIOU EKAAUBAVETOL WG £XOV TIC TTPOUTIOOETELG VOl
gyelpel attioon mpog e€€taon and aodaAloTiko StapecohaBntr) Kot To omolo €xeL Nén
umoBaAEL attiacn, Onwc ival o avtloUPPBaAlOpevog, o aodaAlopévog, o SikaloUxog
anolnuiwong n/kat o {nuwOeig Tpitoc.



3. KavaAwa Enikowvwviag

Ot aopoAiopévol /Kot GANO TIPOCWTIOL TIOU YIVOVTOL ATTOSEKTEG TWV UTINPECLWY TNG
Etaipiag kot emBupouv va urtofdaAiouyv attiaon opeilouv va yvwoTomoLjoouv otV
Etaupiot to kKAtwOL oToLkEia:

> TpOCWTTKA OTOLXELO OULTIWUEVOU (CUMITEPIAOUPBAVOUEVWY KAl OTOLYELWV
ETLKOLVWVLOG)

» KAadog aodpaliong tov omoio adopd n attiaon (m.x. KAadog autokvrtou, KAASOG
KATOLKLOG KTA.)

» Neplypaodn tng attiaong kot Tng emBupnthg Avong

Ta KovaAla erikovwviag mou SwatiBevrot yia tTnv UTtofoAn ALTLOEWY ELVOL Ta EERC:
» Méow e-mail: info@ependysi.gr

» Méow thAedwvou oto 2104135815
» AevBuvon aAAnloypadiag: YPnAdavrtou 117, Nepatdg 18532

4. Avadikaocia

Me tn AN g awtioong ek pEpoug tng Etatpiag, o alttwpevog AapBavel to taxUtepo
SuvaTo anodelkTiko mapalafng, cuvodeuopevo and neplypadr tng akoAouBbntéag
Sladlkaciog, To oTolyela EMKOLVWVIOC TOU aPOSLOU Lo TO XELPLOUO TG attiaong,
KaBw¢ Kal To €60 TwV MANPoPopLWY TIOU XPELAIETOL VA TTAPACYEL O AULTLWHUEVOG OTNV
Etaupia yia tnv mAnpn Stepelivnon tng awtiaorc tou. H Etaupia Oa katafaAAsL kaBe
Sduvartr mpoomdBela va EMAUEL TIC ALTLACELS TTOU TIEPLEPYOVTAL OE YVWON



NG €vtog eikoal (20) epydciiwy NUeEPWY amo tnv mapaiafn toug, Aappavopévou
UTIOYIN TOU TEPLEXOMEVOU KOl TNG BapUltnTag TNG aLTiaong Kal Ba eVnEPWVEL TOV
QUTIWHEVO avadOopLKA LE TNV OPELa eEETAONC TNG ALTLOONG TOU, KATOTILV OXETIKOU
aLTAUOTOC Tou. Eddoov dev kataotel eIkt n eniAuon Tou BEPOTOC EVTOC TNC AVWTEPW
npoBeopiag, n Etaupia urtoxpeoltal, VoG vOULUnG poBeopiag mevrvta (50)
NUEPOAOYLOKWY NUEPWV ATTIO TNV NUEPOUNVia UTIOROANG TNG aLtiaong, va OAOKANPWOEL
TV g€€Taon TG attioong Kal va amooTelAel Eyypadn Kol altloAoynuévn amavtnaon otov
OLTIWEVO, UE TO (610 PHETO e To omolo epNABe o€ yvwaon tng n attiaon. EmutAoy,
OTNV AAVTN oY TNG Bo EVNUEPWVEL PNTA TOV QLTLWHEVO OTL EXEL SIKALWO VO EPUELVEL
otnv attioon tou. Tuxov unépBaon g wg avw mpobeopiog attioloyeital elSIKA Kot
EYYPAPWE TPOG TOV ALTLWHEVO Kal IPoadLlopileTal o VEOG XpOVOg OAOKANPWONG TNG
enefepyaoiag Tne attiaong Tou. H evepyonoinon Tou HNXaVIoUoU eEETAONG QUTIACEWY
6&v SLAKOTTEL TNV Mapaypadr] TWV EVVOUWY AELWOEWY TWV OLTLWHUEVWV.

Ye nepintwon mou Sev entteuxOel apolBaiwg amodekti AUon n Etoupia evnuepwvel Tov
OULTLWEVO YLla TN SUVOTOTNTA TOU va akoAouBroel Tn Stadikaoio eEWSLIKAOTLKAG
£MIAVONG TWV OTIOLWV TUXOV Sladopwv NMpokUPouv PETAEL auTol wG acPpaAloUEVOU Kal
¢ Etaupiag wg aodpaAloTikol mpaktopa 1/ Kol TG EKACTOTE CUVEPYALOUEVNG LE TNV
Etaupio aopaAloTIKAC EMXELPNONG.

OL XpnoTec umopolV va evnuepwBoUV yLa tThv evaAaktiki/e€wdikaotikn eniluon
Sladopwv kat toug dpopeic Evarhaktikng EniAvuoncg Atadopwv (EEA), ol omolot ivat
gyyeypappévol oto untpwo EEA kal otoug omoloug pmopouv va ansuBuvBouv, amnod thv
LotooeAida tou Ymoupyeiou Avamtuénc www.mindev.gov.gr otnv evotnta «lo Tov
MoAitn-KatavaAwtr/ O£pata Evnuépwong & Npootaociag KatavaAwtr/H
Yninpeoio/EvaAlaktiky EmiAuon Katavalwtikwyv Atadopwvy.

OL xprotec Suvavrtal va xpnotiornolouv tnv mAatdopua HAekTpovikAg EmtiAuong
Awadopwv tne Eupwnaikng Enttponnc mou Bpioketat otn dtevBuvon
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooselangua
ge. H Stadikaoia emiAuong ival xwplg KOOTOC yLa TOV KATAVAAWTH, EVW T0 Eupwmaikod
Kévtpo Katavalwrtr) EAAGS0G £xeL 0ploTel wg €BVIKO onpelo emadng ya thv
HAektpovikn Emiduon Aladopwv.

5. TApnon MNTpwou-YIOXPEWOCELG

Kat’ ebappoyn twv dtatdéewyv tou apBpou 4 tng Anodaonc, n Etaupia tnpel aodarég
apxelo oto omolo kataywpilovral Ta anopaitnta otolyeia twv urtoPAnBelowv
aLTLAoewV. To MEPLEXOLEVO TNC KABE KataxwpLlong oto Mntpwo Altldcswy, Ba
niepAapuBavel TouAdxLoTov ta akolouba:



Tnv nuepopnvia umoBoAng TNC altiaong oo ToV ALTLWEVO KAl TNV NUEpoUnvia onote
KOl « EKAELOE» O OXETIKOG PAKENOG

To oTOLKElQ TAUTOTOLNGNG TOU QUTLWUEVOU
JUVOTTTIKA Tieplypadr] TNG CUYKEKPLUEVNC ALTIACNG
Tov kKAGdo aodalionc otov onoio adopd n attioon

Tnv ékBaon tng attiaong

Y10 avwTEPW MNTpwo TnpEeital miong Kal TANPNG OELpd TwV gyypddwv Tou adopouv
otn Slaxeiplon ¢ kabe attlaong EexwpLota.

H Etaupia 6a Statnpel oto umodn Mntpwo yla dtdoctnua nmévie (5) eTwv amo tnv
uTtoBoAn TNC aLTiaong To GUVOAO TWV OXETIKWY EYYPADWV.

H Etoupia, urtd tnv 1SLOTNTA TNC WS Ao AALOTIKOC TIPAKTOPAG, TIAPEXEL 0TV Tparmela TG
EANaSo¢ apeAnTi kaBe eidoug mAnpodopia ) éyypadn evnuépwaon tng {ntnbel
oavadoplkd pe Tn Stadlkacio EEETACNC TWV QUTIACEWV.

6. loxu¢g — Tpomnonoinon

H mapouoa MNoAttikn Tibetal os oL pe anddaon tou appodiov opyavou t¢ Etoupiag
KaL €xeL avaptnOei otov Lotdtomno tng Etaupiog www.ependysi.gr

H napovoa MoAwtikn avaBewpeltal, 6mote KplBei avaykaio, Aappfavovrag unoyn tnv
OTIOTEAECHLOTLKOTNTA EPAPHOYIC TNE, TNV AVAYKN TPOTOTOINGE TNG KABWE Kal TIC
TUOAVEC aA\ayEG OTO KOVOVLOTLKO TTAQLGLO.



